@ CLOUDSWITCHED FREE RESOURCE — CHECKLIST

Accessibility Compliance
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Why Accessibility Matters
Under the UK Equality Act 2010, organisations have a legal duty to make reasonable adjustments for disabled people, including making websites accessible.

Beyond compliance, accessible websites serve a wider audience — 1in 5 UK adults has a disability. Accessible design also improves SEO and usability for all
users.

1 Perceivable

Information and interface components must be presentable to users in ways they can perceive.

I:' Allimages have alt text that describes the content or function (decorative images use alt="")
I:' Video content has captions (closed captions for pre-recorded, live captions for live streams)

I:' Audio content has transcripts available

I:' Colour is not the sole means of conveying information (e.g., error states use icons + text + colour)
I:' Text contrast ratio is at least 4.5:1 for normal text and 3:1 for large text (18px+ or 14px+ bold)

I:' Content can be resized to 200% without loss of content or functionality

I:' Text spacing can be adjusted (line height, letter spacing, word spacing) without breaking layout

Section Score: /10
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2 Operable

Interface components and navigation must be operable by all users.

E] All functionality is accessible via keyboard alone (Tab, Enter, Space, Arrow keys, Escape)
E] A visible keyboard focus indicator is present on all interactive elements

E] Users can skip navigation with a 'Skip to main content' link

E] No keyboard traps exist (users can always navigate away from any component)

E] Pages have descriptive, unique titles that identify the page purpose

E] Link text is descriptive (not ‘click here’ or 'read more’ without context)

E] No content flashes more than 3 times per second (seizure risk)

E] Touch targets are at least 44x44 CSS pixels on mobile devices

Section Score:
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3 Understandable

Information and operation of the user interface must be understandable.

The page language is declared in the HTML lang attribute (e.g. lang="en-GB")

Form labels are associated with their input fields using the for/id attribute

Error messages clearly identify the field and describe the error in text

Required fields are identified before submission (not just by colour)

Form validation provides clear, helpful error messages with suggestions for correction
Navigation is consistent across all pages (same order, same location)

Instructions do not rely solely on shape, size, visual location, or sound
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Section Score:

4 Robust

Content must be robust enough to be interpreted by a wide variety of user agents and assistive technologies.
E] HTML validates without significant errors (use W3C validator)

E] All interactive elements have appropriate ARIA roles, states, and properties

E] Custom components (dropdowns, modals, tabs) follow ARIA authoring practices

E] Status messages are announced to screen readers using aria-live regions

E] The site works with screen readers (NVDA on Windows, VoiceOver on Mac/iOs, TalkBack on Android)

E] Semantic HTML is used: headings (h1-h6), nav, main, aside, footer, lists, tables

Section Score:

# AREA SCORE PRIORITY
1 Perceivable /10 H/M/L
2 Operable /10 H/M/[L
3 Understandable /10 H/M/L
4 Robust /10 HIM/L
TOTAL SCORE /a0

Score Interpretation

80-100: Excellent — well-managed with only minor improvements needed.
60-79: Good foundation but gaps exist. Prioritise areas scoring below 6.
Below 60: Significant gaps putting your business at risk. Seek specialist review.

I Action Items & Notes

Top 3 Priority Actions:

Notes

Need an Accessibility Audit?

info@cloudswitched.com

ility audits and implement remediation for UK bus
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